
Forgot your A&A login?  Not sure if you have one? 
 
If you have ever reserved a camping spot or shelter house at a state park, you already have an account.  
There are a hundred other ways you could interact with state government that would require you to set 
up an A&A account too. 
 
The easiest way to get back in is to use the Forgot Id link at the top of the page, which will ask you to 
enter your e-mail address to retrieve your ID.  You will receive a message that will include your user 
name and a link to change the password if you need it. 
 

 
 
If you still have trouble after that, click on the “Help” or “Report Issues” link in the lower right corner of 
the screen. 

https://entaa.iowa.gov/entaa/sso?appId=ICVS_CHA&callingApp=https%3A%2F%2Fvolunteerchallenge.iowa.gov%2Fentaa%2F&logo=https%3A%2F%2Fvolunteerchallenge.iowa.gov%2Fsites%2Fdefault%2Ffiles%2Fvol-iowa-50.jpg

